
 

REQUEST FOR EXPRESSIONS OF INTEREST 

(CONSULTING SERVICES – FIRMS SELECTION) 
 

JAMAICA: FOUNDATIONS FOR COMPETITIVENESS AND GROWTH PROJECT  
Loan No.:8408-JM  

 

Assignment Title: Assignment Title:  FEASIBILITY STUDY FOR USE OF UNCLAIMED FUNDS 

FOR MSME DEVELOPMENT 

Reference No. (as per Procurement Plan): FCG/CON/050 

 

The Government of Jamaica has received financing from the World Bank toward the cost of the 

Foundations for Competitiveness and Growth Project, and intends to apply part of the proceeds for 

consulting services.  

 

The consulting services (“the Services”): 

 

The Government of Jamaica (GoJ), through the portfolio Ministry responsible for Industry and Commerce 

across two successive administrations, has proposed a detailed examination of the proposal to utilize 

unclaimed funds in financial institutions in Jamaica to finance micro, small and medium enterprises 

(MSMEs) growth and development.  Cabinet approved the proposition in April 2017- -and instructed that 

the Ministry of Industry, Commerce, Agriculture and Fisheries (MICAF) in collaboration with the Ministry 

of Finance, and the Public Service (MoFPS) engage the services of a high level technical consulting firm 

to finalize a comprehensive proposal for presentation to Cabinet. 

 
The overall objective of this assignment is to assess, determine and advise MICAF on the extent to which 

unclaimed funds resident in financial institutions can be utilized as a critical financing option to drive the 

growth and development of MSMEs in Jamaica. The undertaking should include a comprehensive review 

and assessment to determine the relevance, effectiveness, efficiency, and sustainability of the proposed 

financing option. 

The key expected results of this project are: 

 

a) Feasibility assessment of the efficacy of the use of unclaimed  funds as a viable option for the funding 

of MSMEs growth and development in Jamaica; 

 

b) The proposed institutional/organizational, technical, operational, legislative and regulatory 

frameworks for a MSME Fund, financed from unclaimed funds in Jamaica, referencing its operations 

in other jurisdictions; 

 

c) An outline of the potential risks of the use of this funding model to the stability of the financial system 

generally, and specifically to any financial institution(s) in Jamaica; 

 

d) If the use of Unclaimed Funds is deemed a viable and desirable option for funding MSME growth and 

development in Jamaica, develop an appropriate implementation and operational plan to establish the 

MSME Fund, including the requisite legislative and institutional changes, as well as, an indicative 

budget for the way forward.  

 

The anticipated duration of the assignment is six (6) months. 



 

The full Terms of Reference can be found at: 

http://www.pioj.gov.jm/VacanciesTenders/TenderNotices/tabid/116/Default.aspx  

http://www.miic.gov.jm/document-categories/procurement-opportunities 

 

The Planning Institute of Jamaica now invites eligible consulting firms (“Consultants”) to indicate their 

interest in providing the Services. Interested Consultants should provide information demonstrating that 

they have the required qualifications and relevant experience to perform the Services. The shortlisting 

criteria are:  

 

i. Demonstrated experience with establishment and operation of MSME Funds,  evidenced by having 

undertaken at least 3 relevant assignments in the last 7 years;  particular experience with 

Government finance services and/or use of unclaimed funds would be a distinct advantage – 35 

points; 

 

ii. Demonstrated research capacity, including market assessments and market analysis, evidenced by 

successful completion of at least 3 projects of a similar nature in the last 7 years – 25 points;  

 

iii. Demonstrated experience with the development of and provision of operational support to MSMEs, 

evidenced by having undertaken at least 3 assignments of a similar nature in the last 7 years – 20 

points; 

 

iv. Demonstrated experience in leading feasibility analyses, with specific experience in business case 

development, cost-benefit analyses and strategic planning, evidenced by successful completion of 

at least 5 projects of a similar nature in the last 10 years – 20 points.  

The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s Guidelines: Selection 

and Employment of Consultants under IBRD Loans and IDA Credits & Grants by World Bank Borrowers 

dated January 2011, revised July 2014 (“Consultant Guidelines”), setting forth the World Bank’s policy on 

conflict of interest.  

 

The Consultancy Firm may associate with other firms in the form of a joint venture or a sub-consultancy to 

enhance their qualifications.  

 

A Consultancy Firm will be selected in accordance with the Consultants’ Qualification selection method 

set out in the Consultant Guidelines.  

 

Further information can be obtained at the address below during office hours of 9:00 AM and 4:00 PM. 

 

Expressions of interest must be delivered in a written form to the address below (in person, or by mail, or 

by e-mail) by May 22, 2018. The procurement reference number should be clearly identified on the outer 

packaging or in the subject heading as appropriate. 

 

Planning Institute of Jamaica  

Attn: Monique Harper-Griffiths  

16 Oxford Road, Kingston 5, Jamaica  

Tel: 876 935 5082  

Fax: 876 906 5011  

E-mail: mhgriffiths@pioj.gov.jm with copy to dwint@pioj.gov.jm 

http://www.pioj.gov.jm/VacanciesTenders/TenderNotices/tabid/116/Default.aspx
http://www.miic.gov.jm/document-categories/procurement-opportunities
mailto:mhgriffiths@pioj.gov.jm
mailto:dwint@pioj.gov.jm
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JAMAICA: FOUNDATIONS FOR COMPETITIVENESS AND GROWTH PROJECT 

Loan No.:8408-JM – Component: 2B 

  

Assignment Title:  FEASIBILITY STUDY FOR USE OF UNCLAIMED FUNDS FOR MSME 

DEVELOPMENT 

Reference No. (as per Procurement Plan): FCG/CON/050 

 

Terms of Reference 

 

1.0 BACKGROUND  

 

1.1 The Government of Jamaica (GoJ), through the portfolio Ministry responsible for Industry and 

Commerce across two successive administrations, has proposed a detailed examination of the 

proposal to utilize unclaimed funds in financial institutions in Jamaica to finance micro, small and 

medium enterprises (MSMEs) growth and development.  Cabinet approved the proposition in April 

2017 and instructed that the Ministry of Industry, Commerce, Agriculture and Fisheries (MICAF) in 

collaboration with the Ministry of Finance, and the Public Service (MoFPS) engage the services of a 

high level technical consulting firm to finalize a comprehensive proposal for presentation to Cabinet; 

 

1.2 The overarching force driving the proposal for the use of unclaimed funds held by financial 

institutions to support MSME growth and development in Jamaica is the desire to have higher and 

sustained economic growth and development; and the recognition that globally, MSMEs play a 

leading role in economic expansion and job creation in many economies.  Simultaneously, there 

were a number of specific variables encouraging the proposal for MSME financing: 

 

a) The MSME & Entrepreneurship Policy identifies access to financing as the primary supply-side 

issue adversely affecting the growth and development of the MSME sector in Jamaica; 

 

b) In March 2015, a special MSME Financing Task Force was appointed, consisting of representatives 

from the private sector, academia and the public sector to undertake the preparation of a strategy 

document and an implementation plan to provide a framework that would support and improve 

access to financing for MSMEs. The Report of the MSME Financing Task Force was completed and 

submitted to Cabinet in September 2015. The Report identified six (6) demand-side (or internal) 

issues that impacted the ability of the MSME enterprises to access financing ranging from poor 

business management to fear of financial institutions.  On the supply-side (or external), eight (8) 

issues were identified, with the number one issue being “lack of sufficient financing resources and 

financial options that are lifecycle oriented”. 

 

The challenge of accessing capital by MSMEs was highlighted in the MSME Financing Task Force 

Report submitted to Cabinet.  The Task Force had several private sector members and its Report 

identified unclaimed funds as an additional source of funding to the MSME sector as well as the 

need to strengthen the capacity of business development agencies to deliver technical assistance and 

advisory services to MSMEs, and other support services such as risk-management. 

 

c) The March 17, 2015 Report of the Sessional Select Committee of the House of Representatives on 

Economy and Production on Private Member’s Motion No. 31/13 Regarding Banking Fees found 

that under the existing fee policies of the commercial banks, unclaimed funds held in these financial 

institutions, are subject to aggressive fee charges and further, are subject to significant depletion. 
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d) The Medium-Term Socio Economic Framework (MTF) for 2015-2018 states that the expansion of 

the MSME sector requires the expansion of credit facilities. 

 
e) A recent IMF Report

1
 drew attention to the significant gaps in Jamaica’s financial sector compared 

to other jurisdictions within the Caribbean region.  According to the report, “When compared to 

countries like the Bahamas, Barbados or Trinidad & Tobago, Jamaica’s levels of financial 

development have lagged since 1995. Jamaica lags in all three financial institution development 

categories—both depth and access are weak in Jamaica but it scores particularly low on efficiency, 

driven by high overhead, spreads, and margins. The deposit-lending interest rate spread in Jamaica 

averages 14 percentage points, compared to about 6 percentage points in both Barbados and 

Trinidad & Tobago and 3 percentage points in Bahamas. This generates a measured net interest 

margin of about three times that of Bahamas, the best performer in the group. The lack of efficiency 

is also seen in overhead costs which are almost 8 times as high as those of Barbados.” This report 

underscores the limitations of the financial institutions, as imposed by commercial practices which 

are out of sync with the needs of the MSME sector; 

 

f) A 2010 World Bank Enterprise Surveys, indicates that more than 40% of firms in Jamaica consider 

access to finance as a major constraint, but especially small enterprises (47%, compared to the 

average of 32% in LAC). The top three business environment constraints in 2010 in Jamaica were 

tax rates, electricity, and access to finance; 

 
g) Lack of a more developed financial infrastructure and insufficient competition in the banking sector, 

have contributed to higher credit risk, and higher interest rates. For example, lending rates
2
 in 

Jamaica averaged at about 18% in 2013, and are three times as high for micro-entrepreneurs as for 

medium-sized firms, while the cost of raising deposits averages at about 2% (a 16% spread). Interest 

rates are higher for MSMEs due to the higher risks and higher transaction costs; 

 

h) Research and analysis conducted by MIIC
3
 indicates that it will require an amount of Six Billion 

Jamaican Dollars (J$6 Billion) in funding over a period of three (3) years to support programmes 

and projects involving business development and advisory services, loan products and related 

services, and micro-equity/micro-venture funding for the sector. The source of this level of funding 

was recognized to be a major challenge, particularly in light of the current fiscal constraints facing 

the Government of Jamaica (GoJ). Nonetheless, the prioritization of the sector and the positive 

spinoff of a properly resourced MSME sector required that creative financing solutions be explored.   

 

1.3 There is growing global interest in the use of unclaimed assets schemes to fund productive and social 

activities, with the activities having varying features. These countries include the United Kingdom, 

Italy, Kenya, and Japan
4
.   

 

1.4 Currently, in Jamaica, funds held by financial institutions which are unclaimed (no customer 

activity) for a minimum period of fifteen (15) years are deemed unclaimed for the purposes of the 

legislation for publication of unclaimed funds. These funds are then subject to a public advisory 

process lasting for one year, after which they are ceded to the Consolidated Fund. Data received 

from the Ministry of Finance and the Public Service indicated that approximately $30 billion of 

                                                 
1
 IMF Country Report No. 15/343 

2
 As a result of high lending rates (18%, which compares to 8.25% for 180-day T-bill and a 9.5% inflation rate in 

December 2013) and low cost of funds (2% weighted average deposit in local currency rate), the Net Interest Margin 
for DTIs was 8.9% of average assets in 2013.   
3 Improving Access to Capital by MSMEs: A Proposal for the Rationalization of Financing Progrmmes and Services to the MSME Sector, 
MIIC January 2015 
4
 There is a proposal before Japan’s legislative body  
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unclaimed funds are within financial institutions at the end of 2014. However this is subject to 

detailed validation, as there could be evidence of double counting. 

 

2.0 THE CONTEXT 

 

2.1 Jamaica’s medium-term strategic priorities have been crafted in the context of an economy 

characterized by slow growth over several years and an unstable macro-economy with an 

unsustainably high debt-to-GDP ratio and comparatively high fiscal deficits. The International 

Monetary Fund (IMF) states that its recent $1.64 billion loan for Jamaica is intended “to support the 

country’s ongoing reform program to tackle poverty, create jobs, and improve living standards” 

(November  2016); 

 

2.2 The Government of Jamaica (GoJ) recognizes that fiscal consolidation is a necessary condition to 

stabilize the macro-economy and reduce the debt burden but will not be sufficient to deliver the 

economic growth levels and job creation needed.   As such, the Prime Minister has appointed an 

Economic Growth Council (EGC), led by the private sector to lead the charge for economic growth. 

The EGC has made a set of recommendations which include the need to improve financial access 

and inclusion; 

 

2.3 There is a growing consensus in the development community that assessments of economic 

performance require a focus, not only on aggregated income growth, but must also take into account 

the distribution of income across the population.  Growth should be inclusive of the larger part of the 

country’s labor force, where inclusiveness refers to the opportunity in terms of access to markets, 

resources and unbiased regulatory environment for businesses and individuals.  Inclusive growth, 

therefore, focuses on the pace as well as the pattern of growth and these growth strategies are 

tailored to country-specific circumstances. In this regard, Jamaica has already developed a National 

Financial Inclusion Strategy, which was launched in 2017; 

 

2.4 The Government of Jamaica has identified the development of the MSME sector as a priority for 

achieving inclusive growth.  Jamaica’s National Development Plan (NDP) - Vision 2030 states that 

Jamaica will develop the capacities of the MSME sector and “improve the channels in which they 

participate in economic activity.” One of the measures identified by the NDP is “widening the 

channels through which MSMEs can obtain financing.” 

 

 

2.5 The MSME sector has the potential to be a major catalyst for economic growth and development and 

for deepening the integration of the economy into the global economic environment, while 

contributing significantly to wealth creation, and achieving broad-based and inclusive growth in the 

economy; 

 

2.6 The GoJ has adopted its MSME & Entrepreneurship Policy in 2013 (revised 2018), which represents 

the first comprehensive framework for Government intervention to address the major impediments 

to the growth and development of MSMEs.  While the 2013 Policy is now being updated, it will 

continue to highlight the need to improve access to capital by MSMEs as a critical policy element 

 

3.0 OBJECTIVE OF THE ASSIGNMENT 

 

The overall objective of this assignment is to assess, determine and advise MICAF on the extent to, and 

basis upon which, unclaimed funds resident in financial institutions can be utilized as a critical financing 

option to drive the growth and development of MSMEs in Jamaica. The undertaking should include a 

comprehensive review and assessment to determine the relevance, effectiveness, efficiency, and 
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sustainability of the proposed financing option, as well as the legislative and institutional requirements to 

effect the recommended changes. 

 

4.0 EXPECTED RESULTS 

The key expected results of this project are: 

 

a) Feasibility assessment of the efficacy of the use of unclaimed  funds as a viable option for the 

funding of MSMEs growth and development in Jamaica; 

 

b) The proposed institutional/organizational, technical, operational, legislative and regulatory 

frameworks for a MSME Fund, financed from unclaimed funds in Jamaica, referencing its 

operations in other jurisdictions; 

 

c) An outline of the potential risks of the use of this funding model to the stability of the financial 

system generally, and specifically to any financial institution(s) in Jamaica; 

 

d) If the use of Unclaimed Funds is deemed a viable and desirable option for funding MSME growth 

and development in Jamaica, develop an appropriate implementation and operational plan to 

establish the MSME Fund, including the requisite legislative and institutional changes, as well as, an 

indicative budget for the way forward.  

 

5.0 Scope of Services 

 

The Consulting Firm would be required to undertake the following tasks: 

 

5.1 Assess the efficacy and feasibility of establishing a MSME Fund to be financed from unclaimed 

funds resident in financial institutions for the development and growth of MSMEs in Jamaica, with 

due consideration given to the protection of the ultimate rights of depositors and beneficiaries; and 

preservation of the Consolidated Fund; and 

a) Estimate the windfall of funds to be carried into a proposed  MSME Fund during its first year 

of operation, and the projected amounts to be transferred into the Consolidated Fund for the 

next five (5) years; 

 

b) Determine the category of financial institutions to be included for participation in  establishing 

the MSME Fund to be financed from unclaimed funds and justification; 

 

c) Assess the experience with the issue of customers having unclaimed funds in financial 

institutions over the years in Jamaica, including the experience by financial institutions in 

dealing with account holders with unclaimed funds; 

 

d) Assess the legislative, regulatory and financial impacts, if any, in establishing a MSME Fund 

to be financed from unclaimed funds; 

 

e) Conduct a cost/benefit analysis in establishing a proposed MSME Fund to be financed from 

unclaimed funds in financial institutions. 
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5.2 Identify and undertake a comprehensive review of existing national, regional and international 

literature including: the MICAF Concept Paper, policy papers/guidelines, position papers, strategy 

documents, discussions papers, gap analyses related to the use of unclaimed funds to finance 

national development programmes; and report on the findings  

 

5.3 Identify and undertake a comprehensive desk review of specific markets where unclaimed funds 

have been utilized to develop best practice models to finance specific productive activities, and: 

 

a) Perform a comparative assessment analysis of the models in terms of their : development 

policies, strategic plans, standard operating procedures (SOPs), structure, operations, 

performance and outcomes; 

 

b) Determine the legislative, regulatory and enabling frameworks that must be in place to govern 

an arrangement for the establishment of a MSME Fund to be financed from unclaimed funds in 

Jamaica; 

 

c) Proposed the appropriate institutional, organizational and implementation arrangements that 

must be in place for establishing a MSME Fund, financed from unclaimed funds in Jamaica; 

 

5.4 Review the market for the operation of a proposed MSME Fund in Jamaica, and conduct a risk 

analysis in the establishment, operation and sustainability of such a Fund;  

 

5.5 Conduct consultations with key stakeholders as identified by a proposed Ministry’s Supervisory 

Working Group to oversee the assignment, with a view to validating and refining policy issues 

previously identified and preliminarily discuss potential policy options. Integrate comments 

received from these consultations for submission to  MICAF; 

 

5.6 Prepare a Draft Consultation and Stakeholders Report in preparation for meeting with the Ministry 

to review and consider inputs received during stakeholder consultations; 

 

5.7 Based on the preceding reviews, consultations and analyses, prepare for submission a Draft Final 

Comprehensive Report, with recommendations for review and consideration by the Supervisory 

Committee; 

 

5.8  Submit a Final Report incorporating comments from the Supervisory Committee.  

 

6.0 KEY ASSUMPTIONS AND RISKS 

 

6.1 Assumptions Underlying the Project 

a) Proposed consulting firm undertaking the assignment will remain committed to 

delivering all aspects of the SOW; 

 

b) The conduct of rigorous and thorough research to inform the proposed recommendations 

related to the technical  and financial feasibility or otherwise of the proposed MSME 

Fund for Jamaica; 

 

c) Availability of contractors (consultants) with the requisite expertise and experience to 

perform the tasks; 

 

d) Minimal delays in submitting the agreed deliverables by the Contractor(s); 
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e) Effective mobilization and coordination of necessary capacity and inputs from relevant 

national agencies/stakeholders; 

  

f) Full support of the Government of Jamaica for the implementation of the activities; 

 

g) MICAF will have the requisite capacity to successfully coordinate and implement the 

project; 

 

6.2    Risks 

a) Unavailability of appropriate personnel to undertake the assignment; 

 

b) Low capacity at the national level to support implementation of activities; 

 

c) Lack of uptake, response, support and participation from key stakeholders; 

 

  

 

7.0 TEAM COMPOSITION & QUALIFICATION REQUIREMENTS FOR THE KEY 

EXPERTS 

 

The key staff should have the minimum qualifications and demonstrate the competencies below:   

 

a) Certification related to Project Management; 

 

b) Ability to build strong relationships relevant to the development of the organization’s profile and 

business; 

 

c) Ability to evaluate and drive change and to translate business requirements into actionable plans 

and strategies; 

 

d) Ability to work effectively in a complex environment involving rapidly changing priorities; 

 

e) Advanced planning, organizational and analytical skills; 

 

f) Ability to engage and maintain co-operation arrangements with all stakeholders in the project; 

 

g) Ability to deliver all reports and related outputs as may be required in a timely manner. 

 

Key Expert 1: Senior Financial Sector Specialist (Team Leader) 

At least a Master’s degree in Finance or similar discipline, or equivalent working experience 

At least 10 years’ relevant work experience. 

 

Key Expert 2: Senior Sector Economist; 

At least a Master’s degree in Economics or similar discipline, or equivalent working experience 

At least 10 years’ relevant work experience. 

 

 Key Expert 3: Legal Counsel – Banking Regulations and Finance; 

Bachelor of Laws (LLB) is required 

A Master’s Degree in a related field would be an asset  
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At least 10 years’ relevant work experience. 

 

Key Expert 4: Risk Management Specialist. 

At least a Master’s degree in Risk Management or similar discipline, or equivalent working experience 

At least 10 years’ relevant work experience. 

The Consultant must select and hire other experts as required according to the profiles identified in the 

Organization & Methodology and/or these Terms of Reference. All experts must be independent and free 

from conflicts of interest in the responsibilities they take on.  

 

The Consultant will provide support facilities to their team of experts (back-stopping) during the 

implementation of the contract. The Consultant must ensure that experts are adequately supported and 

equipped. In particular it must ensure that there is sufficient administrative, secretarial and interpreting 

provision to enable experts to concentrate on their primary responsibilities. 

 

8.0 TIMETABLE FOR COMPLETION OF THE ASSIGNMENT 

 

This is projected to be completed within six months (24 weeks) from inception, with the Consulting Firm 

working on a full-time basis. 

 

9.0 DELIVERABLES AND PROPOSED PAYMENT SCHEDULES 

 

Payments will be made in accordance with the following deliverables and schedules 

 

REPORT CONTENT TIME OF 

SUBMISSION 

REVIEW 

PERIOD 

AMOUNT 

PAYABLE 

Inception 

Report 

This report should contain: 

a) Analysis of existing situation, including desk review 

findings; 

b) Preliminary outline of the Draft Final Report 

Three (3) 

weeks after 

signing of the 

contract 

Two (2) 

weeks 

10% of the 

contract 

value 

Draft Interim 

Technical 

Report 

This Report should contain: 

a) Description of achievements, problems encountered; 

b) Recommendations of best practice operational model for 

the proposed MSME Fund based on literature review; 

c) Market Assessment Review; 

d) Proposed institutional and organizational frameworks 

for establishing the proposed MSME Fund; 

e) Draft Implementation Plan; 

f) PowerPoint presentation to the Supervisory Committee 

Twelve (12) 

weeks after 

signing of 

contract 

Two (2) 

weeks 

35% of the 

contract 

value 

Conduct  

Consultation 

Session with 

Stakeholders  

Stakeholders Consultation Report, incorporating their 

recommendations  

Sixteen  (16) 

weeks after 

signing of 

contract 

Two (2) 

weeks 

10% of the 

contract 

value 

Draft Final 

Technical 

Report 

Detailed Draft Final Technical Report for presentation to 

Cabinet containing: 

a) All proposed technical deliverables (institutional, 

organizational, operational, legislative and regulatory 

frameworks for the MSME Fund); 

b) Estimated Quantum of unclaimed funds; 

c) Proposed Implementation and Operational Plan for the 

establishment of the MSME Fund; 

d) Indicative Budget; 

Twenty (20) 

weeks after 

signing of 

contract 

Two (2) 

weeks 

30% of the 

contract 

value 
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REPORT CONTENT TIME OF 

SUBMISSION 

REVIEW 

PERIOD 

AMOUNT 

PAYABLE 

e) Recommendations on amount to be ceded to the 

proposed three (3) Funds.  

Final  

Comprehensi

ve Technical 

Report 

Final Report on all technical deliverables Twenty-four 

(24) weeks 

after signing of 

contract. 

One (1) 

week 

15% of the 

contract 

value 

 

 

10.0 REPORTING REQUIREMENTS 

 

10.1 The Planning Institute of Jamaica is the Contracting Authority and shall approve any 

contractual amendments and payments.  

10.2 The work of the Consulting Firm will be overseen by the MSME Division within the Ministry 

of Industry, Commerce, Agriculture and Fisheries (MICAF).  The designated representative of 

the Supervising Entity is Mr. Oral Shaw, Principal Director, MSMEIn fulfilling his role, the 

designated representative of the Supervising Entity will consult, as appropriate, with the 

Supervisory Committee referenced below. 

10.3 A Supervisory Committee will be established to review and approve all deliverables submitted 

by the Firm. The Supervisory Committee will: comprise of the following representatives 

a) The Ministry of Finance and the Public Service 

b) MICAF (Second Representative) 

c) The Bank of Jamaica 

d) Development Bank of Jamaica 

e) The Planning Institute of Jamaica 

f)  EXIM Bank 

g) Jamaica Business Development Corporation 

10.2 All the deliverables will be presented to the Supervisory Committee for review and approval. 

 

10.3 The Chair or his/her designate will facilitate meetings of the Consulting Firm with critical 

stakeholders. 

 

10.4 Any other assistance by the MICAF to the Consulting Firm can be negotiated. 
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