Speaking Notes for the
PSDP Symposium on 

“Small Business. Think Big.”

Girl Guides HQ, 2 Waterloo Road, Kingston 10

January 21, 2009 
Opening Pleasantries/Acknowledgements:

Ladies and gentlemen,

Allow me on behalf of the Government of Jamaica, in particular, Prime Minister Golding, to express my distinct pleasure at the staging of this most significant business event.

This Symposium, while focused on the small business sector, makes an urgent call to all the players in the sector to ‘think big ---whether producers, whether support agencies such as the SBAJ, JEA, JMA and PSOJ or state agencies like the JBDC, or JTI, as well as the financial institutions. 
This I believe is the mindset that every Jamaican entrepreneur must have in order to be truly world-class…from small acorns grow great oak trees!

Certainly, our perspective at the Ministry of Industry, Investment and Commerce is to ensure that we are creating the facilitating environment to make our micro, small and medium sized enterprises grow to become big businesses that can give rise to groups of companies with sustainable linkages that filter into all sectors of the economy.

As a Government, we have taken this posture because of a simple fact: The MSME sector accounts for as much as 80% of national employment, and for all intent and purposes, it is the backbone of the Jamaican economy. 
We are mindful, that as a Government we cannot afford to ignore this important statistic, and are putting in place comprehensive policies with well-directed strategies that seek to achieve the following:

1. An MSME sector that is globally competitive. Once upon a time, global competitiveness was seen as a matter that concerns only producers looking to operate in the export market. That is no longer the situation. Today, every Jamaican producer must be world-class, not just to compete with products in other markets, but also to successfully compete with other products that are coming into our liberalized markets. This is a message we want to transmit to every Jamaican producer. Compete to be the best. Compete to be the best in quality. The customer will always come back for quality and will pay a premium for a good product or service.
2. Secondly, we are committed to an MSME sector that is viable and profitable. In other words, we want to ensure that we are providing the best just-in-time information for members of the MSME sector to make the best investment and business decisions. This symposium today, is a part of that process. In this regard, the JBDC and JTI in collaboration with the JEA have been rolling out Export Centres and Business Information Points across the island.
Capacity Building and Readiness of Jamaican Firms and Businesses. 
Working in close collaboration with the EU, the Ministry and its agencies, are committed to ensuring the continuity and sustainability of the key components of the PSDP such as the; Corporate Finance Broker Unit (CFB), Enterprise Rating and Upgrading Unit (ERU), Export Centres and Business Information Points (ECBIP) and the Target Growth Competitiveness Committee (TGCC) by integrating these programmes in the operations of the two implementing agencies, Jamaica Trade and Invest (JTI) and Jamaica Business Development Corporation (JBDC). 

· The Corporate Finance Broker Unit will continue to assist businesses in the MSME sector access financing through the formal lending agencies so that they can develop and improve.
· Export Centres and Business Information Points will continue to partner with private and public sector partners to give MSMEs access to export related information with at least one ECBIP satellite in each parish.
· The Enterprise Rating and Upgrading Units will continue to encourage MSMEs to have their businesses assessed, rated, benchmarked and upgraded. This will ensure that operational gaps are identified and corrected to enable MSMEs to become more competitive in global markets 
Opportunities for the MSME Sector
· Economic Partnership Agreement -- EPA
The Ministry of Industry, Investment and Commerce regards the EPA as an important opportunity for our export businesses to access the 27 countries of the EU market of 400 million. This also happens to be the world’s largest import spending market for goods and services, including cultural services, in which we have a distinct advantage. 
Developing a world class product for the European market is not reserved for just some producers. Anyone of us here in this building can become a world class producer of an exportable product or service! But, we must believe in ourselves; we must believe that we can.
The EPA therefore, presents a clear and present opportunity for Jamaica in this US$64 trillion EU market.  Our research has shown that in several of the newer member states of the EU, there is a growing middle class with a taste for the exotic. 

In the next few months, the JTI will have available for you market information relevant to exportable Jamaican products and services in relation to select niche markets in the EU. Information regarding market size, value and access requirements, language, labeling, packaging and distribution channels, among others, will also be made available. In other words, we intend to package for you, value propositions for potential export markets within the EU.
I know there are many challenges, but the situation will become even more challenging if we fail to take action now and take advantage of the opportunities that are out there. 

What are some of these opportunities? 

As participants in this symposium, I want to encourage you to gather information on all the possibilities. In so doing consider the opportunities that are opening up in the:

Creative Industries 

· Sport Tourism

· Performing and visual arts 

Tourism 

· Manufacturing, agriculture, housing and transportation 

Human Resource Management  

· Career Counselling 

· Training – Skills development

Developing new technologies

· Research and innovation

International partnerships

· Franchising 

· Exporting 

Safety and security 

Environmentally friendly products

· ‘Green’ products and services

· Energy conservation product and services

Remember, in every crisis, there is always an opportunity so don’t be deterred by the current global economic situation. 
Let me congratulate the PSDP, and the co-implementing partners, Jamaica Trade and Invest (JTI) and the Jamaica Business Development Corporation (JBDC) for their efforts in the staging of this Symposium. As good business persons and potential entrepreneurs, I know that you will take advantage of everything that is available here over the next two days.  
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